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USE OF PSEUDONYM TO PROTECT THE VICTIM:   
CORRECTING RECORDS ONLINE AFTER SECURING A COURT ORDER FOR REDACTION AND SUBSTITUTION 

START 

THE INFORMATION IS REVEALED ONLY IN THE SEARCH 
ENGINE RESULTS.  (Example: While a Google search 
result page summary indicates a website identified the 

victim by name rather than a pseudonym, clicking the web 
link directs you to a website that has actually replaced 
references to the victim’s name with a pseudonym.)  

For examples of 
victims’ rights 

that may be 
relevant, see 

NCVLI’s Use of 
Pseudonym 

Legal Arguments 
Flowchart (visit 

this page).  

CONTACT AN 
ATTORNEY TO DISCUSS 

OPTIONS. 

If you have not yet secured a court order 
directing all records to refer to the victim 
via a pseudonym, visit this online Rights 

Enforcement Toolkit page for more 
resources, including a Checklist for 

Redaction & Substitution. DETERMINE WHERE THE UNREDACTED RECORDS APPEAR 
ONLINE.  (Use multiple search engines — e.g., Google, 

Yahoo, Bing, among others — to search and find the records.) 

Your request is 
denied. 

SEEK REMOVAL/CORRECTION OF INFORMATION.  Request that the 
author/webmaster (1) remove/replace the outdated record with the 

legally accurate, redacted version; and/or (2) replace references to the 
victim’s identity with a pseudonym.  Support the request by (i) 

providing a copy of the court order granting the redaction/substitution; 
(ii) providing a copy of the redacted version of the court record; and/or 
(iii) presenting reasons for the request, including the harm caused by 

the publication and all applicable victims’ rights, e.g., privacy.   

Your request is 
granted. 

VISIT THE SOURCE AND IDENTIFY THE AUTHOR OR WEBMASTER IN ORDER TO REQUEST 
THAT HE/SHE REMOVE AND UPDATE THE INFORMATION ON THE WEBSITE.  If the contact 

person or address is not readily available, visit this Google Help page for suggestions on 
ways to discover that information via Whois.net and the website’s hosting company. SEEK REMOVAL OF OUTDATED INFORMATION. 

Many search engines have self-help tools for the 
removal of outdated content from search results; 

request removal of outdated content via their 
forms, if available, or an email.  Examples: 
 Google’s cache and URL removal request 

tool is available via this link (or a search of 
its help pages); and 

 Bing’s cache removal tool is available via 
this link (or a search of its help pages). 

THE INFORMATION IS REVEALED IN TWO AREAS: 
(1) the search engine results; and (2) one or more websites 

accessed via search results (i.e., the source/publisher). 

http://law.lclark.edu/live/files/15092-flowchart-2--the-legal-argumentspdf
http://law.lclark.edu/live/news/22657-pretrial
http://law.lclark.edu/live/news/22657-pretrial
https://support.google.com/websearch/answer/9109
https://support.google.com/webmasters/answer/1663691?hl=en
http://www.bing.com/webmaster/help/bing-content-removal-tool-cb6c294d
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